
 
 

 
 
 
The Heart & Soul Funerals Direct Cremation  
Terms and conditions  
Cost £1550 + doctor’s fees if required 
 
A Direct Cremation separates the cremation from any funeral ceremony. There are no mourners 
present and it takes place early in the day.  
If you choose a Direct Cremation you can hold a memorial service or life celebration in your own 
time, wherever and however you choose – at home, in a function room, in a favourite place or at 
a local hall. We are happy to advise you on the kind of ceremony that feels right to you. We can 
also suggest a suitable celebrant should you want one.  
 
The fixed fee covers all of the following:  
• Advice and explanation as to what will happen.  

• Completion of the necessary paperwork.  

• Collection and care of the person who has died within working hours (add £100 out of hours).  

• A simple coffin.  

• Transport of the person who has died to the crematorium (estate car).  

• Conveying the coffin through the ceremony hall with no mourners present.  

• Payment of the costs of the cremation.  

• Payment of the doctors’ fees.  

• Collection of the ashes afterwards, to be collected from our premises by a pre-arranged person.  
• You may come and sit with the person who has died at our funeral home. We acknowledge this 
can be important especially when there is to be no service. 
 
Please note: You cannot prepay for this direct cremation funeral as part of a prepaid funeral plan 
as the price depends on Torquay Crematorium maintaining their low early morning price and we 
cannot guarantee that.  
Although there is no service at the crematorium, we will ensure that the act of committal is 
carried out with due respect.  
Extras  
No additions can be made to our Direct Cremation service.  
We require full payment in advance of a direct cremation. Payment afterwards adds £50 to the 

cost. Payment can be made by credit card for an additional £25. 
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