
 

 

A Guide To Social Fund Payments For Funerals 

This is a summary of the rules set out by the Department for Work and Pensions, and therefore 
where they refer to ‘we’ they are referring to DWP. 

A Funeral Payment is intended to help you pay for a funeral if you are on a low income, and 
you are the person responsible for arranging the funeral. It is recoverable from the estate of 
the person who has died if they have left one. It is a regulated payment, and as long as you 
fulfil the conditions you will be paid 

Who can get a Funeral Payment? 

The person who has died must have been ordinarily resident in the UK at the date of death 
and the funeral must normally take place in the UK. However, in certain circumstances, a 
Funeral Payment may be made for a funeral which takes place elsewhere in certain 
European countries.  

You are eligible for a Funeral Payment if it is reasonable for you or your partner to take 
responsibility for the funeral costs and you are getting any of the following: 

 Income Support 

 Income-based Jobseeker’s Allowance 

 Employment and Support Allowance (income-related) 

 Pension Credit 

 Housing Benefit 

 Council Tax Benefit 

 Working Tax Credit where a disability or severe disability element is included in the 
award 

 Child Tax Credit at a rate higher than the family element 

 

Who may claim? 

You may claim if you are the surviving partner of the deceased. 

Where the person who died is a child, you should claim if you are the parent of or person 
responsible for the child. We will not, however, be able to make a payment if there is an 
absent parent of the child who has not been getting one of the benefits cited above unless 
they were estranged from the child at the date of death.  

If there is no surviving partner, you may claim if you are a parent, son, daughter, close 
relative or close friend of the person who has died. We will not be able to make a payment if 
there is a parent, son or daughter (other than yourself) of the person who has died who has 
not been awarded one of the qualifying benefits mentioned above. This will not include 
family members who are: aged under 18, qualifying young persons for the purposes of Child 



Benefit, full-time students, not ordinarily resident in the UK, members of religious orders, in 
prison or in hospital (and who had been awarded a qualifying benefit before they entered 
prison or hospital), asylum seekers being supported by the National Asylum Support 
Service, or a parent, son or daughter who was estranged from the person who has died. 

Where you claim as a parent, son, daughter, close relative or close friend, we also have to 
decide whether it was reasonable for you to have accepted responsibility for the funeral 
expenses. We do this by considering the nature and extent of your contact with the person 
who has died. 

Where there are other close relatives of the person who has died we consider the nature 
and extent of the contact each of those relatives had with the person who has died. If you 
had the most contact, then you may be entitled to a payment. If any close relative had 
closer contact than you, then you will not be entitled to a Funeral Payment. However, if one 
or more of the close relatives had equally close contact as you with the person who has 
died, the financial circumstances of those people will be considered. 

If those close relatives are not in receipt of a qualifying benefit, i.e.: 

 Income Support 

 or income-based Jobseeker’s Allowance 

 or Employment and Support Allowance (income-related) 

 or Pension Credit 

 or Housing Benefit 

 or Council Tax Benefit 

 or Working Tax Credit where a disability or severe disability element is included in the 
award 

 or Child Tax Credit at a rate higher than the family element [See Legislation (4) above] 

we will not be able to make a payment to you. 

What the Funeral Payment covers 

A Funeral Payment can help with the necessary cost of a respectful funeral within the UK 
(funerals in other EEA states can, in certain circumstances, be considered). This includes: 

for burials: 

 the necessary cost of a new burial plot with an exclusive right of burial or the cost of 
reopening an existing grave 

 the necessary burial fees charged by the authority responsible for cemeteries in the 
area where the burial takes place or by a private grave-digger 

or for cremations: 

 the necessary fees charged by the authority responsible for the cremation 

 the cost of any medical references or doctor’s certificates 

 the cost of any necessary removal of an active implanted medical device (for example, 
a pacemaker) 



and in any case: 

plus 

 the cost of documentation needed for the immediate release of assets of the 
deceased 

 when it is necessary to move the body over 50 miles within the UK to the funeral 
director’s premises or place of rest, the reasonable cost of that part of the journey which is 
over 50 miles 

 where the return journey to the funeral is necessarily over 50 miles, the reasonable 
cost of that part of the return journey that is over 50 miles for the transport of the coffin 
and bearers, plus one additional vehicle 

 the necessary cost of a return journey for you, either to: 

o arrange the funeral, or 

o go to the funeral 

 up to £700 for any other funeral expenses. 

Payments may be affected by a pre-paid funeral plan. 

If you have any savings 

Your savings do not affect Funeral Payments. 

How to claim 

Complete form SF200 'Funeral Payments from the Social Fund', available from Jobcentre 
Plus. 

When to claim 

You must claim a Funeral Payment from the date of death and up to three months after the 
date of the funeral. If you are waiting for a decision on a qualifying benefit or entitlement 
you must still claim within the time limit above. 

How Funeral Payments are made 

If the funeral director's bill has not already been paid, we will usually pay the Funeral 
Payment directly into the funeral director's bank account. Or we may send you a cheque 
made out to the funeral director for you to give to them. If the funeral director's bill has 
been paid we will make the payment to you, normally direct into your bank or building 
society account. 

Effect on other benefits 

There is no effect on other benefits from having a Funeral Payment. 

http://www.jobcentreplus.gov.uk/JCP/Customers/WorkingAgeBenefits/008260.xml.html


Repayment of the Funeral Payment 

If you get a Funeral Payment, it will have to be paid back from any estate of the person who 
died. The estate means any money, property and other things that the deceased person 
owned. A house or personal things that are left to a widow, widower or surviving civil 
partner will not be counted as part of the estate. 

Disputes and appeals 

If you want to know more about the decision or you think it is wrong 

Please get in touch with Jobcentre Plus within one month of the date of the decision letter. 
If you contact us later we may not be able to help you. 

You, or someone else who has the authority to act on your behalf, can 

 ask for an explanation 

 ask for a written statement of reasons for our decision 

 ask us to look again at the decision to see if it can be changed. There may be some 
facts you think we have overlooked or you may have more information which affects the 
decision 

 appeal against the decision to an independent tribunal (but this must be in writing) 

You can do any of the actions listed above, or you can do all of them. 

 

 

 

 

 

 

 

Award winning funeral directors 

for funerals across south and central Devon 

 

7 High Street, Totnes TQ9 5NN 

Riverstone, 18 Dart Mills, Buckfastleigh TQ11 0NF 

 

Tel: 01803 840779 & 01364 643522 (24 hours) 

 

www.heartandsoulfunerals.co.uk 

info@heartandsoulfunerals,co.uk 
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